
Strengthen IT Services. Elevate Efficiency. Boost Value.

Whether you’re looking for an integration to leverage Tools4ever’s provisioning 

and data synchronization, add value via self-service capabilities, implement 

HelloID for your own customers, or another opportunity, we want to work  

with you.

From simplified management to helpdesk relief, we can enable you to provide 

more services for your own customers or increase your software portfolio—

especially for cloud initiatives with HelloID.

Why Partner with Tools4ever?

We are a global IDaaS company with over 20 years of experience in account 

provisioning and employee self-service.

With our global customer base and by managing over 10 million active 

user accounts, Tools4ever has become one of the Identity and Access 

Management market leaders. We serve a wide range of organizations varying 

in size from 50 to more than 200,000 user accounts.  Educational bodies, 

care institutions, government, manufacturing, and financial organizations are 

among those using Tools4ever’s solutions.

Our partnerships have been one of the major factors in our success and we value them greatly. Tools4ever can expand your 

software stack by offering high-quality IDaaS solutions with sales and implementation training.

Tools4ever’s Partnership Program is designed to flexibly provide you with the software, skills, and support to leverage 

industry-leading cloud Identity Management solutions and expertise. Our solutions, especially HelloID, provide the perfect 

platform for third-party implementation or use managing your own customers’ IT services via automated provisioning, 

self-service, access management, single sign-on, and more.

Flexible partnership tiers provide numerous opportunities, from referral revenue to integrating APIs and value-add services to 

full-scale implementation and support.

PARTNER WITH TOOLS4EVER

HelloID provides organizations with:

 9 Provisioning to set up new user accounts with 

all downstream resources. 

 9 Service Automation, our self-service platform, 

allows users to directly request resources 

from their manager or the appropriate 

decision-maker—no more runarounds for 

users or IT. 

 9 Configurable, strong access policies (e.g., 

date/time, IP address, conditional MFA).

 9 SSO and a personalized cloud dashboard, 

greatly increasing efficiency and security while 

eliminating repetitive logins.

 9 Multifactor authentication (MFA) fully included 

“out-of-box” at both SSO portal and app 

levels.

 9 Audit trails that comprehensively log all user 

activity for detailed records.
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Check out our Partnership Tiers and contact us to apply!

Get the Word Out with Cross-promotion

Everyone could always benefit from increased press 

exposure. Let’s share promotional networks, including 

our press releases, newsletters, social media, and more.

Tools4ever Training Program

Get your implementation and support staff first-hand training 

from our own consultants. We’ll help you become the 

identity management experts your customers need.  

We have a partner tier that fits you!

Whether you want to be part of our basic Registered Tier or become an implementation expert in our Elite Tier, we are here to 

help! Contact our team today to learn about our partnership program.

Tier 1: Registered Tier 2: Select

Referral Fee

Partner
• Refers Prospect

• No Renewal Discount 

Tools4ever
• Conducts product demonstrations 

• Provides pricing and price quote 

• Manages customer purchases and renewals 

• Provides tier 1 & 2 technical support 

• Provides consultancy services

Referral and Joint Sales Effort

Partner
• Refers prospect 

• Joint product demonstrations 

• Discount on renewals

 
Tools4ever

• Provides pricing and price quote 

• Manages customer purchases and renewals 

• Provides tier 1 & 2 technical support 

• Provides consultancy services 

Tier 3: Professional Tier 4: Elite

Referral and Joint Sales Effort

Partner
• Refers prospect

• Joint product demonstrations

• Manages customer purchases and renewals

• Discount on renewals

 
Tools4ever

• Provides pricing and price quote

• Provides tier 1 & 2 technical support

• Provides consultancy services

Partner handles sales process 

Requires 5+ active HelloID customers

Partner
• Independent product demonstrations

• Provides pricing and price quote

• Accepts customer PO and invoices

• Manages customer purchases and renewals

• Discount on renewals

• Provides tier 1 technical support

• Optional – Consultancy services

 
Tools4ever

• Provides tier 2 technical support

• Optional – Consultancy service

Tools4ever’s Partnership Program gives you a whole new solution suite to leverage for your revenue streams, 

customer acquisitions, and stack of IT services along with comprehensive training and collaborative cross-promotion.  

Visit tools4ever.com/company/partnership-program/ or contact one of your offices to get started on realizing new opportunities.
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New York

(866) 482-4414

nainfo@tools4ever.com

Washington

(888) 770-4242

nwinfo@tools4ever.com
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