Tools4ever releases User Management Resource
Administrator version 7.3

New York, NY (October 1st, 2005) — Tools4ever, leading provider of disk quota, user management and
network management solutions, today announced the release of User Management Resource Administrator
version 7.3. The tool offers administrators the latest technology for controlling and updating user data in
ActiveDirectory. With the powerful built-in drag-and-drop scripting actions, even the most complex user
management tasks can be performed without any knowledge of scripting languages.

Some key benefits of UMRA 7.3. include:

+ Easy and safe control over user data in Active Directory — complexity of procedures and script
logic to make changes in ActiveDirectory is handled completely by UMRA. Using standard UMRA
functionality for instance, you could simply select users in a table to move from department A to B
and have Active Directory updated with one push of the button. Version 7.3 comes with a wealth of
new functionality, such as moving Exchange mailboxes, moving users cross domain, etc. ;

+  Printer queue management - — In UMRA version 7.3 you can display a list of printer jobs and
manage these in UMRA ;

+ Services management — In UMRA version 7.3 you can list the services running on a specific
computer and manage these (start, stop, pause, etc.) ;

» Increased efficiency — no need for labour intensive and error sensitive script maintenance or
excessive manual configurations ;

+ Improved data integrity by centralizing and automating Active Directory administration ;

* Reduced cost for network and systems administration by automating complex user
management tasks and delegating repetitive tasks to the helpdesk in a controlled fashion (e.g.
resetting a password) ;

+ Improved provisioning — UMRA can be customized to monitor changes in an information system
(e.g. in an HR system or a Student Information System). When a mutation is found (e.g. when a
new user is encountered), an action can be automatically executed for instance, to automatically
update user rights and privileges in Active Directory. Version 7.3 now supports all major database
types ;

+ Short learning curve — creating scripts is a matter of dragging and dropping script actions. Many
common administrator tasks (resetting passwords, moving mailboxes, creating home folders, etc.)
can be constructed in less than an hour ;

+  Flexible architecture — UMRA automation functionality can be invoked from any application
supporting COM objects (Word, Excel, Access, etc.) ;

Pricing and Availability

User Management Resource Administrator 7.3 is available at no additional cost to current owners of
UserManagement Import 5.x. Quotes can be requested online at http://www.tools4ever.com/ or by calling
(516) 482-4414. Additional information concerning pricing, licensing, and support policies is also available
through these sources.

About Tools4ever

Tools4ever has established a worldwide reputation for providing cutting edge solutions in migration, user
management and domain administration, network monitoring and disk space management. Product names
such as SpaceGuard, MonitorMagic and UserManagemeNT are well recognised across worldwide systems
solutions markets. Further information about Tools4ever and its products is available online at
http://www.tools4ever.com/.
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