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Toolsdever Announces User
Account Support for Lotus
Notes

The latest release of Tools4ever flagship User Management Resource Administrator is
now available with complete life cycle management for IBM Lotus Notes email
collaboration product. Accounts can be created, managed and deleted with relative
ease by help desk personnel or via na integration with a company HR system.

New York, NY (PRWEB) July 12, 2007: Tools4ever is pleased to announce the release of a new version of its
industry leading User Management Resource Administrator (UMRA) suite that supports full account lifecycle

management for Lotus Notus™.

By utilizing the powerful capabilities inherent in UMRA, organizations of all sizes can easily manage User Account
Lifecycles. Input from a variety of sources may be utilized; including human resource systems, web based forms or

the delegated users.

The new functionality extends the capabilities from managing accounts in Active Directory, LDAP, Novell and
Exchange to allow for automatic provisioning and deletion of accounts in Lotus Notes. In addition to automating
the management process, UMRA has built-in capabilities to insure user account name uniqueness, eliminating

what can be a tedious manual process.

Speaking about the new Connector, Dean Wiech, Managing Director for Tools4ever stated, “This development is
an excellent example of listening to feedback from our clients. Several of our customers have utilized our User
Management application to provision and manage Active Directory accounts and requested similar functionality
with Lotus Notes. With this latest release, we are delivering complete capabilities to manage accounts with the

Lotus Notes environment.”
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For further information on User Management, Self Service Password Reset or the Lotus Notes Connector, please
contact Toolsdever at 866.482.4414 or by emailing nasals(at)toolsdever.com. Additional information is also

available via our website: www.tools4ever.com.

About Tools4ever

Tools4ever offers quality and scalable productivity solutions for the Windows 2000/2003/2007 system
administrator with the main focus on User Provisioning and Life Cycle management, Identity Management, and

employee self service.

Tools4ever had gained international renown, serving more than 5,000 clients worldwide with offices in the USA,

UK, France, Germany, and The Netherlands.

Tools4ever is a Microsoft Certified Gold Partner and is committed to delivering superior products and outstanding

customer support.



